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1. The “Officer Safety Plan 7” section in the Technology Assurance Plan Appendix is hereby deleted in 

its entirety and replaced with the following: 
Agency must accept delivery of TASER 7 CEW and accessories as soon as available from Axon. 
Agency acknowledges some offerings in the OSP 7 bundles may not be generally available at the 
time of Agency’s OSP 7 purchase. Axon will not provide a refund, credit, or additional discount 
beyond what is in the Quote due to a delay of availability or Agency’s election not to utilize any 
portion of an OSP 7 bundle. 
 
If the Quote includes “Unlimited Duty Cartridge Plan”, Agency must purchase an Unlimited Duty 
Cartridge Plan for each CEW user. A CEW user includes officers that use a CEW in the line of duty, 
and ones that only use a CEW for training. Agency may not resell cartridges received under any 
TASER 7 plan. Axon will only replace cartridges used in the line of duty. 
 
If the Quote includes a training voucher, Agency must use the voucher within 1 year of issuance, or 
the voucher will be void. During the TASER 7 Term, Axon will issue Agency a voucher annually 
beginning on the TASER 7 Start Date. The voucher has no cash value. Agency cannot exchange it 
for another product or service. If the Quote includes Axon Online Training or Virtual Reality Content 
(collectively, “Training Content”), Agency may access Training Content during the TASER 7 Term. 
Axon will deliver all Training Content electronically. Unless stated in the Quote, the voucher does 
not include travel expense 
 

2. The Axon Records Appendix is deleted in its entirety and replaced with the following: 
 

a. Axon Records. Axon Records is the software-as-a-service product that is generally 
available at the time Agency purchases an OSP 7 bundle. During Agency’s Axon Records 
Subscription Term, Agency will be entitled to receive Axon’s Update and Upgrade releases 
on an if-and-when available basis.  
 
An “Update” is a generally available release of Axon Records that Axon makes available 
from time to time. An “Upgrade” includes (i) new versions of Axon Records that enhance 
features and functionality, as solely determined by Axon; and/or (ii) new versions of Axon 
Records that provide additional features or perform additional functions. Upgrades exclude 
new products that Axon introduces and markets as distinct products or applications. 
 
New or additional Axon products and applications, as well as any Axon professional services 
needed to configure Axon Records, are not included. If Agency purchases Axon Records as 
part of a bundled offering, the Axon Record subscription begins on the later of the (1) start 
date of that bundled offering, or (2) date Axon provisions Axon Records to Agency. 

3. The following is added as a new section to the Axon Fleet Appendix: 
a. Privacy. Privacy. Axon will not disclose Agency Content or any information about Agency 

except as compelled by a court or administrative body or required by any law or regulation. 
Axon will give notice if any disclosure request is received for Agency Content, so Agency 
may file an objection with the court or administrative body. Agency acknowledges and 
agrees that Axon may access Agency Content to: (a) perform troubleshooting services upon 



      

Page 2 of 2 
 

request or as part of Axon’s maintenance or diagnostic screenings; (b) enforce this 
Agreement or policies governing use of Axon Evidence; (c) generate aggregated data, 
excluding information that can be used to distinguish or trace an individual's identity, either 
alone or when combined with other personal or identifying information that is linked or 
linkable to a specific individual (collectively, “PII”), to improve, analyze, support, and 
operate Axon’s current and future devices and services 
 

4. All other terms and conditions of the Agreement shall remain unchanged and in full force and 
effect. 

 
 
 

 

 

 

 

 

 


